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rub‘

The Ukrainian company eScore Technologies specializes in software for betting solutions. The main product is a

rub90.com betting portal.

| spent almost one year as a remote UX consultant. It evolved my self-organization and developed my remote

presentation skills. Also, | had a lot of business analysis and desk research tasks.

3 300+ y |

Projects Detailed wireframes Year of remote experience and
self-organisation
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UX Design
process

My responsibilities:

* Wireframing

* User interviewing

* Concept presenting

* Interaction design

The essential part of this process was direct
communication with the user because our
users (bookmakers/process operators) were

available inside the company.



Liability Manager

Liability Manager is a bookmaker
administration tool for managing sports
betting risks at different stages. The tool
provides the fastest risk management
experience for bookmakers. Notifications,

colour-coded alerts, dynamic layouts, and

smooth use flows are crucial parts of product
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INFORMATION ARCHITECTURE

04 / ESCORE /

The first sketch of information architecture for Liability Manager.
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05 / ESCORE / WIREFRAMES

This wireframe of the Liability Manager tool shows a list of actual game matches and their risk

statuses. The content in this area depends on risk forecasting on the backend.
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The fundamental feature is a notification part of the panel. The mix of different status icons helps

operators indicate the issue and handle it.
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06 / ESCORE / NOTIFICATIONS
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07 / ESCORE / SPECIFICATION

| created a lot of design specifications for developers and Ul designers. This particular

specification shows some logical aspects of how filters work.
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2014 -2015 WARGAMING.NET

LETS BATTLE

An award-winning online game developer and publisher. One of the leaders in the free-to-play MMO market, the company

delivers authentic gaming experiences and services across PC, console and mobile platforms.

Wargaming Kyiv (Persha Studia) was an excellent company with a friendly work atmosphere. The UX process in there was
smooth and structured. It was my first only UX designer job. | was thrilled and enjoyed the work process. Also, | got my first

user testing and working with focus group experience there.

2 1 1

Projects Windows-based application Success product redesign

/ WARGAMING
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declined,
improvements

A4

UX RESEARCH,

PROVE OF CONCEPT

WORKING WITH
PERSONAS

DETAILED
PROTOTYPE

PROVE WITH TEAM,

approved

\ USER TESTING ‘

UX Design
process

The global development process was divided
into two phases: Preproduction (Analytics, UX
design, Ul design) and Production

(Development, QA).

The most exciting part of the preproduction
process was the feedback sessions during the
prototype testing. It's a lot of fun to see how

users break your ideas and concepts.

My responsibilities:

* Prototyping

* Prototyp testing

* User interviewing

» User feedback aggregation
* Work with research results

* Interaction design
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Wargaming
Game Center

It's a OS-based application for launching

desktop games like World of Tanks, World of

Warplanes, and World of Warships.

2.5

Weeks from concept to

prototype testing

15+ 4x12

Major changes during the test Focus groups x people in each

W
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O 10 days left
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/ WARGAMING / USER GRADUATION
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At Wargaming, | always worked with user-centric solutions. It's crucial to know your user (player).

The process begins with user graduation.

WGC User Graduation schema version 0.2

O ©O
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»
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- - . @ R Fmgaam
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we should remember in real life our users are mixed

& - users with individual use cases

A - typal WGC users
@

£ - most potential Premium shop users

a M - sizc is measure of importance for us



12 / WARGAMING / MEETINGS

During every phase of product development, | had a numerous amount of brainstorming with the

team. One of my favourite parts is presenting the idea to my teammates on a whiteboard.
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One of the tasks was to propose solutions for four primary user flows: Game installation, Game
Running, Games news, and Game uninstallation. We conducted prototype tests on focus groups

(in four phases) to illuminate issues and make the experience smoother.

YyacTHuKn TECTUPOBAHWUA

Jran |
Data rectwpoeanma: 29 May 2015

Ceprei Kpuaexko

UX Designer JamedaHunA:
- e OYMAN 4TO MKOHKA WG BBIKMHET Ha TMaBHYIO
CTpaHWLy Wrp

* CO BTOPOro pasa Aorafancs YTo KPpecTuk

= MepeJysHb BCEX UMD HaBepxy Gouln Bkl NorvuHes

« BooGLE He QOrafanch KakK NepeknioynuTcA ONATL Ha
TaHKN

» JKMET Ha NOrOTWN MIPkl 4ToBE! YCTAaHOBWTE eLUe oaHy
KOMWID Urpbil

Poman Kyaok
Frontend developer

= DEMIOH BOCNPUHMMAETCH Kak NoOKannm3au A npomMo
CTRaHWLB
* XOYET OTKPbITE MEHIO cBoKy, He XoYeT fobaBnaTe
Wrpy ceepxy
s HEe NOHAN KaK NOCTABWTL UIpY C APYroro pervoHa

JamMedaHua:

Aprem BpuH Be3 samedaHiin
Ul Designer

Wpwia MNlopaoH



Together with the Ul designer, we prepared a clickable prototype in Adobe Flash. We tried to keep

this prototype dynamic and make changes after each sensible feedback from test group.

@ World of Tanks

Choose game copy: World of Tanks Quick Start Guide  Usefull links v Game optio

Skirmish XXIV: Tier 1
Encounter

Copa World of Tanks:
Quarter-Finals

GOLD RUSH
TOOK x2 IN PREMIUM SHOP VILI Panther mit 8,8 cm L/71, slot, Introducing WGLNA

i Fantasy Tanks
CTA 650,00 UAH
Clan Wars Map Exhibition:
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ADD FUNDS » Introduction to the Ranked
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<épam>

It was the most intensive time in my career. | learnt how to deliver UX concepts for comprehensive solutions. My main
business domain was the mining industry. Our client "Modular Mining" had a stack of Windows-based tools for operating

inside and outside mines.

7 1 2 1

Projects Local design competition Successful pre-sale + Windows-based application
(third place) Government projects for Microsoft Surface tablet
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Pre-sale

BRAINSTORM
WITH MANAGERS

FAST MOCKUPS
(DESIGN)

B2B WITH
FRONTEND

PRESENTATION
MANAGER + CLIEN

lsuccess
oo Tt TTT AT ;
[ 1
1

REAL PROJECT

. I 5

—— Real project

INPUT FROM UX

CLIENT INPUT
RESEARCHERS
ANALYTICS }
PERSONAS, IA
USER FLOW, STORY
DEVELOPMENT
BOARDING
DETAILED
DESIGN

WIREFRAMING ‘

PROTOTYPING +

TESTING ‘

UX Design
process

At Epam (an outsourcing company), a UX
design process begins from the pre-sale
phase. Together with developers, you have
only a few weeks to provide an MVP version
of the product and present it to the client. So,
it sounds challenging but it increases your

ability to concentrate on the essentials.

My responsibilities:

* User interviewing

* Creating a UX concept

* Contributing to project style guide
* Ul design

* Presenting design to stakeholders

* Interaction design



MMSI MineCare S

http://www.modularmining.com/product/minecare-3/
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the maintenance management process on mining | All Components (32) System (12) Contiguration (6) Mc

The MineCare solution improves every aspect of

sites, providing the information and tools you
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As a part of the big design team, | earned exceptional
experience as a UX designer. Experience in collaborating,
decision proving, and working with various input
information (user research, customer requests). This
screen shows the transformation of user needs into a

detailed user flow | was designing.

Dispatcher (Dave Smith)
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Also, one of my main tasks was to prepare style guide specifications for developers.
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On a final stage of my participating, | did a case study of

this project. It was used as a presentation for future

clients.

M Building Ul Framewark - i
= for Modular Minﬂg_,ﬁy_‘;‘g&ﬂ?ﬂ."ij: :

n v
Fooorsied in V575, heboadhslar binong Synerrs. Inr prowedes open Bominlai chraptoped @ bonie O S eied WGl O iy SCa0dr. wth
DT i Lncespeonin Mg CUNIomer mocidweie wilh miseng e O gt and dublcried unolionably. To sofve thi
s aderneni wlunord Thal enhance producteny. sateiy and e rupeded 10 Creaie @ fraenewnh o e new gereraiion of
EJun Ol el g e doTYy Bofuled apgrdananann, Bdran® orn bk, reede arad Boes

Iremals o ety

h—-—u— —

Project Goals

o N Ce—
Wil a ==

A K
Dspegn STk L [Fary 10 riplp Modular o thift from deeslop Digvislorn bl -dedbcy proboype oo 1he
CTRFieTT el MO, OF PTREDIT T ] -crtr P A0 Lnar-caniee iarpet plaifonm e prosctyvpss 10 bed
For Tha @enee tamily 0 peDECt et denigin proor ENE CORCEM MM DSyt vABiTy

g LT TR HTLEE A ENEd ol Techmars bega el

£

ST
&

Mike Chun q Thurn g

| -

% ' . -
Demographic Gals Use Cases
A IT SRR MRATETSENE Thal CIYE T B | roeed chaecll rvr el crciees 0 B e
P el el e ENETR
S plarmey] resaary by off Hhe

el 1 reetl b0 ks epmar ity ey el D

I e ConTy OLE BRSO R

UX Process

Build Ul Concepts

% B0

Pluggables Comporent koded Dashboard “murt foom
e —
Sy B,
=
Aetvancesd Tables Psefication Mramesork oior Recageition

Style Guides

Smart Linia




UX CONCEPT

/A SHORUBRIEERER ATION TOOL

EPAM

/
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Administration
tool UX concept

This project is a collection of concepts for
user interface design and development. The
primary purpose is to help the design and
development team follow a consistent
approach to developing a more user-centric
application. Initially, it was a bunch of
different MS Windows-based applications.
Which helps to maintain, configure and

troubleshoot mining camp servers.

7 30+

Scenarios Detailed wireframes

9 Administration tool ' Enowiedge base ) Help v Mk Pros
- o =

s SERVER  Dispatch sa89 v

Q)

DASHEOARD CEMTRAL SEEVILE DATABASE SETUP  REPLICATION  BEPORT SEBVER  SEHVICE MANMCEMENT

Ell

i Central services database

NETWORK

Server RaMmE POSOLT I HASCLOBRINST2S
INTEGRATION

Databiase name IntelidArebiestizen
DEWVICES

Ciata files path oot Mcrosolt SOL Server\MSSOLDAT

B w© Wl

SETTINGS

Loqg files path weoofibdicrosoft SOL Server\ MISSCHLDAT

Central services database credential

Lregariiale Oype SO Sarver Credengials
Aroourl name 154

Password fReREERER

1 1.5

Doc specification Months of work
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Project tasks:

* Integration of all components into a single interface (one
shell) to speed up and simplify the task execution

* Require to use modern web Ul technology (fully web-based
application)

» Simplicity leads to clarity, learn-ability and performance

This screen shows the Information Architecture of a new

toolset inherited from the legacy version.
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During solution development, | did many storyboards and user flows to cover all functionality of

legacy products. These stories transformed into detailed wireframes and specifications.

'EJ
i

5. Issue troubleshooting Stk 5o in re b b
Siart scroen (Daghiboard without aniy isues) Stare scresn (ashiosrd with agicad Saie Feghlighied} Status pege with the ﬁ:m‘hml_a.' Serice hi-‘irrigmmmr.‘-un iwith Haue) [E
i i L1 | &
—I@ '-_.—lﬂ-—_-t—_ _-n—_-:u—!m— |a_ == H
- — | : — «n R — !.- — — — — — ‘n‘t‘*;-:aj.*:—ﬁ"nﬁ._wﬁﬁ‘:-m._._q-‘jc& TP i,
. | 1 I._ — [t i e e B L e ]
— - - - = .’ N — | — NS EEEEEESS Informaiion gt e ™
—— T — L | pe—pp—— i i L o u
- — T = ] _ o E— -d_'__,.:-""'- T ——— o o o el for e [
- — » u— L EE. o — LYoy e ——p B

‘.
I
‘.
I
i
\
‘Fu

Takos wath ofiver MoRigsng senicng. / \

SENG0E MENaGenEnt I'Hmrth}[kﬁf} Sefae Mandgenent (noj Hiad)
- — = = S— —_
.- —_— | — — .- — ;
T ..l_— = i — 1=-_ =
o a:— — o —_— ..._= —
| — — N e =
:=_ = :_II_ =
S —— — é_ —
0 —) — 0 ——— ) o
LE T es0ce




The primary purpose of this project is to compile many different systems into one robust solution

with the ability to change any of the components and add something new without impacting

another module.

n
w
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: _Second level navigation.
L Most comman page (settings pdit)
W - : .
e @ Administration tool ) Knowledge base @ Help ~ Mark Prosper
. SYSTEM STATUS ;
= lg-'?-’ fast check today 18:53 SERVER | Dispatchsass  ~ Test connection fiow.
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& INTEGRATION dlabase name LIt | i |
= Data files path | \root\Microsoft SQL Server\MSSQLDAT|
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Log files path Ij‘;maaﬁiﬁrnséﬁ SQLSEr;er"-J';"ISSQLDAT_i Browse directory T
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Commaon forms may contain different
inputs, dropdowns and switchers.
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The wizard approach reduces the time spent on the installation of components. The user doesn’t

have to go through different administration areas to finish it. Wizards will make installation flow

easy to accomplish even if the installation is interrupted.

e yhem

o e—

Second step of wizard Thirdl step oFwizard
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Ifl & o - <3 4 {5 i {7 1) :I? 1 &2 {4 - by 7 B
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It is essential to receive notifications about issues which affect system operation. The user should

be able to identify the problem and take action. It is hard to maintain system operation without

monitoring, troubleshooting and installing updates.

System Status provides users the ability to monitor, define issues, troubleshoot them, receive

notifications about required updates and install them.
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2012-2013 Adstream

Adstream is the leading ad workflow, management, and cross-media distribution provider.

Adstream was my first international employer. | started as a manual QA and usability tester. Through that experience, |
understood the different shapes of interface building. User interaction patterns, Ul best practices, working with user
feedback and more. After one year as QA, | decided to switch to a new role in a current project because it was my dream. |

grew up as UX/UIl designer and did a lot of various tasks, mostly interaction design tasks.

S | 2

Dynamic projects Mac OS X application In-house speeches for

community of company

/ ADSTREAM
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AN

FAST MOCKUPS,

&
N

WIREFRAMES ‘

declined,
improvements

REVIEW WITH

LONDON TEAM ‘

approved

declined,
improvements

PRESENTATION FOR

BA + DEV TEAM ‘

approved

[ PROTOTYPE, FINAL

declined,
improvements

Ul MOCKUPS

approved

approved

[PRESENTATION BA +

[ SELECTED CLIENTS ‘

Design
process

We were a team of four designers based in

London and Kyiv.

Due to the specific user ecosystem, we had
direct feedback from the creative agencies
and distribution channels through the
business analytic team. Feedback also
includes feature requests and workflow

improvements.

My responsibilities:

* User's feedback absorption

* Creating user flows

* Creating final Ul assets

* Collaborating with the developers

* Presentation for clients
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Sitemap Page Notas

Show Links and Options

«| ] 1.0 Jobs Table |
2 1.1 Job
2] 1.1.1 Job
.1 1.2 Query
1 1.3 Accept
» | 1.4 Transfers
] 1.4.1 all transfers
+ .1 1.6 Proot
] 1.6.1 email

1 1.7 Jobs Table (without new trans

] 1.8 Top logs menu
.1 1.9 Archive action
.1 1.10 Copy to production
+ ] 2.0 Search
] 2.1 Advanced Search
] 3.0 Logs
1 4.0 Archive
« _| 7.0 Originator
1 7.1 Send
.1 7.2 Edit Job
w 1 5.0 Settings (user & general)
+ 1 5.0 User settings (admin)
] 5.0.1 Add/Edit User
] 5.1 Production
» 1 5.2 QAutomate
] 5.2.1 Rule
] 5.2.2 Rule 2

Adstream PageStore | Jobs

Axure RP was the main program for idea confirmation with BA and Devs. Adstream Platform
covers various workflows. My favourite is Adstream Pagestore, a tool for managing print assets.

This prototype shows the main screen of this system.

Logs w print_user@ads

Incoming .i | Urgent Accepted ‘ Archived
{ ] .!. QJ ) -3 @ | ﬂ J {Y VJ 3 filters selected reset filter

: \ Destination 4 Ungroup Status " Publication Date | Booking # " Advertiser Format | Source
» Something Weekly New 12.12.11 AGAB-001-000 Auchan FiP
» 3 Publications Produced (10/3)  12.12.11 A-011-004 Disney EPS (Mac) FTP
v 2 Publications Accepted (1 of 2) 12.12.11 A-011-004 Auchan AdSend
Destination Publication Section Status
» SMB Something Weekly Lifestyle Accepted
¥ SMB Something Daily Sports New
Publication Code AGAB-001-000 On Sale Date 1211
Publication Date 10/1/11 Production/Key # 2354
Booking # 1753787 Caption
Section/Location Sports Material Instructions
Booked Depth 30 Insertion/lssue # 12
Booked Width 2 Columns Format PDF
Advert Client Name MartMart Ad Type
¥, 134 GVG[12-BA].pdf (12 mb) Original yes
) View Full Details Multiple Rundates

Dates
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v m Dashboard Projects

Adstream

New PSOL PDF.pdf (0n Hold)

¥ General Info

Publisher: adstream
Style: Process
Width: 300.0 mm

Ad Size: 2 Column(s)

¥ Additional Info

Advertiser”
Mike

Booking Number®

#43578328

Cin Sale Date
30/10/2012

Material Deadline

511/2012

MMatarial |netmictinne

data confirmation process after upload.

Library

Publication: GWGFPublication
Section: section

Height: 300.0 mm

Publication Date®

20112012

Repeat Dates

22/11/2012

23/11/2012

24/11/2012

Brand

Lustmord

b iy

For mockups and final design deliverables, we used Adobe Photoshop. This screen shows the pdf

Insertions EH

1. Adstream Ausiralia
Publication 12435
Booking Number #2352

2. Adstream Canada

Publication 12435
Booking Number #2352

3. Adstream Porto

Publication 12435
Booking Number #2252

4. Adstream Ukraina

Publication 12435
Booking Number #£352

P FE"-"i ew

Enter your search here... Q

Advanced Search

Advertiser Nokia
First Publication Date 12 12 2012

Advertiser Nokia
First Publication Date 12 12 2012

Advertiser Nokia
12.12.2012 b 0

First Publication Date 12

Advertiser Nokia
First Publication Date 12.12 2012

| 2012021512402340Gra.
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Adstream products have a table structure, so we had plenty of challenges with filtering and

representing the data suitably. The task is letting users bring their assets with all needed data as

fast&easy as possible.

Connect

Pagestore

Incoming Outgoing

[l | ‘Publication Name

L) KLGS-12345

[ NKE-1A345

L) KLGS-12345

) MNKE-1A345

[  KLGS-12345

Ll NKA-732312A324

L NKA-732312A324

] NKA-732312A324

Archive Incoming Archive Qutgoing

= (uer | Download =1 Proff oG
Booking Number ¥  Publication Date
#5349853 22 Jun 2012
#7534885 09 Jan 2015
#7584304 08 Sep 2013
#6542345 01 May 2014
#G6845492 0% Nov 2011
#5675834 01 May 2014
#B659322 09 Jan 2015
#6554349 02 Jan 2014

Copy to Production

Advertiser

Lumia Smart Phone

Coco Pops Cereals

Mike Dunk 1D

Lumia Smart Phone

Coco Pops Cereals

Nike Dunk ID

Lumia Smart Phone

Coco Pops Cereals

Enter your se

ak

Advanced Search

efete Filters: All

File Name

GWG_T344 p. [SSSSQF).pdf

344 GWG[T344H5].pdt

Hainbow( 1 344H 7). pdt

cosmospeci1 21170837, pdf

Rainbow[AD11GA].pdf

B &3 al12[ASOA2T] pdi

Sel Halil, Today at 11,21

Sel Halil, Today at 11,20

Mark Sutcliffe

Y T TPy
arc K

Jobs per page 10

&

Publication Name

=,

Booking Number

Fublication Date

€ &

Advertiser

File Name

B &

Status

Restore to default

On Hold

On Hold

L0

¥
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One of the highlights of designing this product was the
PDF validation system which helps users to investigate the

problem with their files. This screen shows the PDF

validation process.
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E dition
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adstream

PDF Validation
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